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Doug Mendoza is the Manager of Industrial Pretreatment at the Metropolitan St. Louis Sewer 
District (MSD), the fourth largest sewerage agency in the United States.  MSD serves a population 
of approximately 1.4 million, operating and maintaining 9,578 miles of sewers.  The Industrial 
Pretreatment Program has over 200 significant industrial users under industrial wastewater 
discharge permits. 
 
Mr. Mendoza began his career with MSD in 1989, becoming the Pretreatment Manager in 
2005.  His staff includes 17 employees responsible for industrial inspections, permitting, field 
sampling, enforcement activity, special discharges, hauled waste, sewer credits, and sewer 
surcharges. 
 
Mr. Mendoza earned his BS in Chemical Engineering and MS in Engineering Management from 
the University of Missouri-Rolla (now Missouri University of Science & Technology). 


