EFFECTIVE UTILITY MANAGEMENT REVIEW
FEEDBACK WEBINARS

In light of the challenges facing today’s water sector utilities, the United
States Environmental Protection Agency (EPA), the Association of Clean
Water Administrators (ACWA), the Association of Metropolitan Water
Agencies (AMWA), the American Public Works Association (APWA), the
Association of State Drinking Water Administrators (ASDWA), the
American Water Works Association (AWWA), the National Association
of Clean Water Agencies (NACWA), the National Association of Water Management
Companies (NAWC), and the Water Environment Federation (WEF) A Prmer for Woeer cnd Wostaoter Uties
have convened a group of utility and states leaders to review the
Effective Utility Management (EUM) framework, including the Ten
Attributes of Effectively Managed Water Sector Utilities, and the Five
Keys to Management Success, which appear in the 2008 document,
Effective Utility Management: A Primer for Water and Wastewater
Utilities. More information on EUM can also be found at
www.watereum.orq.
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Please join us for a webinar to provide feedback on the Ten Attributes and Five Keys to Management
Success and possible revisions in light to the today’s challenges.

WEBINAR 1 — October 15, 2015, 2:00-3:30pm Eastern

Register here: https://attendee.gotowebinar.com/register/994917654184836097

OR

WEBINAR 2 — October 20, 2015, 12:00-1:30pm Eastern

Register here: https://attendee.gotowebinar.com/register/471779917293789185
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