NACWA

Service Charge Index by EPA Region (1985-2008

Year Region1  Region2  Region3| Region4  Region5  Region6  Region7 i Region9 Region10  National
1985 69.8 85.4 1211 139.0 1375 106.0 63.4 101.8 63.1 154 100.0
1986 80.0 89.6 1372 144.0 1413 1214 68.2 101.9 68.0 124.8 106.8
1987 98.0 1003 139.1 1527 1365 1424 70.7 102.1 734 1294 1124
1988 106.2 110.1 1428 148.1 1395 1552 722 108.8 85.2 139.0 1199
1989 143.0 1272 1515 1556 1403 163.6 74.2 105.6 100.4 150.5 130.1
1990 166.7 147.0 1543 163.4 1453 176.0 73.6 1153 114.8 158.6 141.0
1991 194.4 166.8 185.5 7.1 149.9 168.7 823 1204 1318 1737 1537
1992 2185 1953 187.1 1784 158.0 171.0 92.8 1258 147.6 193.0 166.7
1993 304.2 196.7 208.7 189.6 166.6 187.4 1321 1379 1624 200.7 183.1
1994 306.0 225 2135 2038 1733 1917 1416 136.2 1732 2249 1934
1995 3033 2152 2133 215.5 1789 206.9 1423 1459 1759 245.6 197.8
199 320.6 200.4 226 224.2 180.4 2121 1449 1439 1832 258.7 201.7
1997 310.2 208.1 229 2353 176.8 2110 1535 143.6 187.2 265.2 2039
1998 314.7 2146 287 2341 177.8 208.6 160.5 1453 196.6 272.7 207.8
1999 316.1 224 230.1 2411 1829 207.0 163.1 150.6 1915 2715 209.8
2000 3126 2221 2372 2515 186.7 2123 163.9 1512 202.0 297.5 216.4
2001 310.2 249.0 2435 257.2 190.0 2128 1703 1554 206.7 305.9 2235
2002 316.9 268.7 2429 2616 2018 219.6 1753 154.2 215.1 3389 2326
2003 3376 279.0 2376 303.0 214.2 2225 166.9 148.4 214.1 365.1 2428
2004 364.5 280.9 24738 292.0 212.7 2579 179.7 1712 229.5 376.7 2520
2005 4231 3131 2759 3234 2215 259.0 199.7 167.4 2423 4132 2737
2006 4383 3287 294.7 309.5 2489 27838 2310 169.5 260.7 3529 284.1
2007 507.6 3418 317.0 3379 254.2 2523 2293 1751 2719 3737 296.3
2008 561.7 365.1 358.0 3180 2710 266.3 240.2 1751 307.7 340.4 3136
#of Responses (2008) 8 12 20 38 34 16 12 9 31 17 197

Population (2008) 3,272,371 12,694,246 12,602,919 12505490 18,581,167 11,723,601 4820723 2650324 25146919 4,931,605 108,929,365

Note 1: The value of the Serivice Charge Index is based on all responses received. The base year, 1985 has been indexed to a value of 100 at the national level.

Service Charge Index Change vs. Inflation Rate by EPA Region (1986-2008)

Region1  Region 2 Region4  Region5  Region6  Region7 i Region9 Region10  National (Pl
1986 14.6% 4.9% 13.3% 41% 2.7% 14.6% 7.7% 0.1% 7.7% 8.2% 6.8% 1.9%
1987 22.4% 11.9% 1.4% 6.0% -34% 17.3% 3.6% 0.2% 7.9% 3.7% 5.3% 3.6%
1988 8.9% 9.8% 2.8% 33% 2.2% 8.8% 2.1% 6.5% 15.7% 7.4% 6.9% 41%
1989 34.7% 15.6% 6.1% 5.1% 0.6% 5.4% 2.7% -3.0% 17.1% 8.2% 8.4% 4.8%
1990 20.0% 15.6% 1.9% 5.0% 3.5% 7.6% -0.8% 9.3% 14.1% 5.4% 8.4% 5.4%
1991 16.6% 13.4% 20.3% 3.7% 3.2% -4.2% 11.8% 4.4% 14.8% 9.5% 8.9% 4.2%
1992 12.4% 16.9% 2.0% 43% 54% 1.0% 12.8% 4.4% 11.9% 11.1% 8.5% 3.0%
1993 34.9% 1.4% 1.4% 6.9% 6.1% 9.9% 42.3% 6.9% 10.1% 3.3% 8.3% 3.0%
1994 4.0% 5.0% 2.2% 8.8% 4.0% 2.3% 10.3% 2.8% 6.6% 12.4% 5.1% 2.6%
1995 0.6% 0.9% -13% 4.6% 1.1% 7.9% -2.8% 6.1% 1.4% 9.2% 2.2% 2.8%
199% 1.8% 4.4% 4.4% 4.0% 2.1% 2.0% 1.8% 0.1% 4.2% 5.3% 3.6% 3.0%
1997 0.4% 1.2% 0.1% 6.0% -1.8% -0.6% 6.0% -0.3% 2.2% 2.5% 1.3% 23%
1998 1.6% 3.0% 1.7% 1.6% 0.8% -1.1% 4.6% 0.5% 5.0% 2.9% 24% 1.6%
1999 0.4% 1.5% 0.7% 2.8% 24% -0.6% 25% 3.6% -2.3% 1.9% 0.7% 2.2%
2000 0.1% 1.8% -0.1% 3.4% 23% 2.6% -2.9% 0.4% 6.0% 7.2% 3.0% 3.4%
2001 1.5% 23% 2.6% 3.2% 1.4% 0.5% 3.9% 2.1% 2.1% 2.8% 2.2% 2.8%
2002 1.9% 5.1% -0.2% 1.9% 6.3% 1.6% 3.2% -0.8% 3.9% 10.2% 3.6% 1.6%
2003 7.3% 5.3% -0.7% 5.6% 6.2% 1.1% 1.7% -3.7% 0.1% 47% 3.1% 23%
2004 11.8% 2.7% 4.1% 7.0% -0.6% 14.5% 11.4% 2.9% 5.8% 5.8% 5.5% 2.7%
2005 17.4% 4.6% 6.4% 9.0% 10.6% 4.4% 11.3% 0.2% 4.6% 9.0% 7.3% 3.4%
2006 6.3% 8.0% 6.6% 33% 8.9% 7.2% 3.7% 1.3% 43% 4.6% 6.0% 3.2%
2007 10.9% 43% 6.9% 5.5% 2.9% -1.4% 0.9% 3.6% 10.0% 6.2% 6.0% 2.8%
2008 5.5% 11.1% 3.7% 1.6% 3.9% 3.9% 11.3% 0.0% 6.7% 4.2% 5.3% 3.9%

Note 2: The annual percent change in the Index (national and regional) is based on the responses of those agencies that responded in both the previous year and current
year using the same calculation method.



NACWA

Regional Service Charge Index as a Percent of the National Average (1985-2008)
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