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AgendaAgendaAgendaAgenda    
 

I. Welcoming Remarks/Introductions 
 
II. Sustainable Rates – NACWA Index Regional Breakdowns 
 
III. 2011 Financial Survey – Draft Survey Form 

IV. Case Study Discussion – Anchorage’s State of the Assets Report 
 

V. Updates 
A. CleanWater Central – Business Plan Development 
B. Effective Utility Management - Update of WATEREUM.ORG 
 

VI. ISO Work on Asset, Crisis Management – TAF Request 
 

VII. Security Issues – New VSAT Tool 
 
VIII. Other Business 

 
IX. Adjourn 
 
 
 


