NACWA

A Clear Commitment to America’s Waters

Utility Management Committee
Tom Sigmund, Chair
July 15,2013
11:00 am - 12:00 pm
Continental Ballroom
Hilton Cincinnati Netherland Plaza
Cincinnati, Ohio

Agenda
l. Welcoming Remarks/Introductions

I. Presentation/Discussion - Resilient Utility Business Models

Darin Thomas

Director of Management Consulting
Sunesis

Charlotte, NC

lll.  EPA Effective Utility Practices Roadmap Initiative
IV.  Cybersecurity Update

V.  Final 2012 NACWA Index and Regional Charts
VI. 2014 Financial Survey

A. Planning and Workgroup Volunteers
B. Benchmarking Report Tool

VIl. Resource Management/Ultility of the Future
VIIl.  Other Business

IX.  Adjourn



