Social Market Leadership Web Seminar Series -
Why You Should Get Proactive on Twitter Now!

David Nour, CEO
The Nour Group, Inc. — Atlanta
@davidnour #NACWA12
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Copyright ©MMXII The Nour Group, Inc.

No part of this training may be published, broadcast, rewritten, reproduced or redistributed in any
form or by any means, electronic or mechanical, including photocopying, recording or with any
information storage and retrieval system, without specific prior written permission from The Nour
Group, Inc.

Use of this material and associated assessment, logs, reports, templates and worksheets is subject to
licensing restrictions, including without limitation, the following:

* Individual owner is considered the user of this license and may use these materials for performance
improvement and professional development purposes only.

* User is prohibited from distributing, transmitting or publishing these materials to others, including
persons in the user’s business or organization.

* Separate licenses are required for every person who uses these materials in a single business or
organization.

@davidnour #NACWA12
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Your Host...

David Nour
The Nour Group, Inc.

¢ Business Relationship Experts
¢ Social & Growth Strategists

¢ Thoughts & Practice Leadership
** Relationship Economics

**» ConnectAbility

** The Entrepreneur's Guide to Raising Capital
** Return on Impact (ASAE, 2012)

+»* Social Networking Best Practices Series...

@davidnour #NACWA12
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Save the Dates...
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% 2?4\\(‘?\ ? o %o Social Market Leadership
"~ 0 . Web Seminar Series

2012 Dates: September 12, October 10,
November 7 & December 12
2013 Dates: January 9 and February 13
All Seminars are from 2:00 - 3:00 PM Eastern

@davidnour #NACWA12
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Today’s Agenda

e Twitter’s Impact

e Getting Started...

e Tweeting with Value-Add

e Enhance Twitter Experience

e Your Fellow Clean Water Utilities on Twitter
e Get the Right Followers

e Twitter Next...

@davidnour #NACWA12



NOURGROUP

Twitter’s Impact

What strategies do you use in your marketing programs? (Check all that apply) What are the main objectives of your content
- marketing program? (select up to three)

[

o

0%

o
2% 1
f——f 82%
70% o +— 82%
68% 64%
0% ™
s J

32% ‘ 20% +—o

13%' 2% +o +—]
Content Search Marketing Events Public relations  Print/ TV/ Radio Other None of the above .y - . - - . —
Marketing {SEOISEM) dvertising Engage Drive sales  Educatethe  Increase web Stay up-to-date SEQ Thought
©2011 HeveFire, Inc. B2B Marketing Trends 2011 Survey customers/ market traffic on competitors Leadership

prospects

©2011 HiveFire, Inc. B2B Marketing Trends 2011 Survey

In these next 6 months,
do you expect your company's
use of Twitter to:

W Increase significantly
W Increase a little

Stay about the same
M Decrease

& Don't know

Source:MarketingProfs Twitter Survey, Apni 2009

@davidnour #NACWA12
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Interesting Perspective...

~ 1 billion users

cwiktker ~ 300 million users

@davidnour #NACWA12
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From Celebrities...

! THE_REAL SHAQ

“S ¥ TheEllenShow

jimmyfallon aplusk

MCHammer

@davidnour #NACWA12
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To Corporate Brands...

Delta Assist (DeltaAssist) X

Timeline l Mentions I Favorites I

The Home Depot (HomeDepot) 8

Bio | Timeline | Mentions | Favorites |

64,139 32,597 102,646 65

Followers Following Updates Klout

Bio We're listening around the clock, 7 days a week. We
try to answer all tweets but if you require a response
pls visit www.delta.com/talktous or call 800-221-1212

95,303 34,366 13,009 73

Followers Following Updates Klout

-~
Location Your Local Store ve r' o n . ,
Bio Hey, this is Kelly and Blake on our social media 2 WIre ess

team, joined by Jon and team from
@HomeDepot_Care. Tell us about the project you're
working on!

Twitter http://twitter.com/HomeDepot

Website http://homedepot.com ) I D I R E' I \ ’

DIRECTV.

@davidnour #NACWA12
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To Clean Water Utilities...

Spokesdrop, NEORSD (wallywaterdrop) x

DC Water (dcwater) x

Bio | Timeline | Mentions | Favorites

Bio | Timeline ‘ Mentions ‘ Favomes

'

1,501 1,445 6,994 52

Followers Following Updates Klout

Location Cleveland, Ohio

Bio Spokesdrop for folks who keep our Great Lake 3 326 280 7 581 58
great: Northeast Ohio Regional Sewer District 2
(Official: @neorsd) | Follows/RTs do not mean Followers Followmg Updates Klout

NEORSD endorsements
Location \Washington DC
Twitter http://twitter.com/wallywaterdrop
We are DC Water. And water is life. Tweets not
consistently monitored from 9 p.m. to 7 a.m. or on
weekends. Please call 202-612-3400 for
assistance after hours.

Website http:/neorsd.org Bio

SF Water Power Sewer

§ Water @SFWater

. San Francisco Public Utilities Commission - Your awesome water.,
~ wastewater and municipal power agency!

San Francisco, CA - http://sfwater.org

#NACWA12

@davidnour

SAWS (MySAWS) x

Bio | Timeline | Mentions | Favorites

2,378 1,870 5,654 62

Followers Following Updates Klout

Location San Antonio, Texas

Bio Refreshing ideas and water-licious tweets from San
Antonio Water System, providing sustainable,
affordable water services to more than one million
consumers.

Twitter http://twitter.com/MySAWS

Website http:/www.saws.org

A~ W Follow

1,361 TWEETS

2,063 FoLLow
4,981 FoLLOWERS
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Gain Attention & Consumer Insights

e Build Critical Online Relationships

e Engage Them with Value Add / Share the latest
e Reinforce Existing Customer Base

e Learn the Latest From Your Constituents

e Follow Key Trends / Influencers

e Learn from Consumer Behaviors

@davidnour #NACWA12
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Getting Started

e Relationships are Between Individuals!

e Brand Your Online Presence

* Provide Additional / Useful Information

* Include Your Utilities' URL and Other Social Sites

e Promote Your Value-Add but Don’t Sell!

@davidnour #NACWA12
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NOURGROUP Tweets

Following =

Followers :, @
o-- ™)) i ' : i
R Favorites David Nou

e @davidnour
Lifelong student of #BusinessRelationships; growth consultant,
internationalispeaker, author: #RelationshipEconomics;
#ConnectAbility, #ROIBook

Atlanta - http://www.relationshipeconomics.net/blog

r

relationship
| economics

69

3,329 4,063

‘f.“ ‘ TWEETS FOLLOWING FOLLOWERS
N
i | ;
-
* Tweets

relationship economics®

the art @ science of relationships f # EESB David Nour @davidnour 4h
» Similar to you " @ Ultimate Wingman GA Heroes Banquet — Nov. 15, Cobb Energy

The Nour Group, Inc. g Centre in Atlanta: @waldowaldman hosts the Ultimate Wi... bit.ly
3500 Lenox Road, NE ; /NP8RUH
Suite 1500 ﬂ Paul Michelman @pmichelman Expand
Atlanta, GA 30326 * Follow
m:l;uzrﬁgoup.com |F=h|i|| Barta @PhilBarta (JE) EXi58 David Nour cdavicnour 4h

i “@ Confidence Among Small U.S. Businesses Cooled in September

. infoinc.com/NACD/101012.ht...
Expand

© 2012 Twitter About Help Terms Privacy
Blog Status Apps Resources Jobs

Advertisers Businesses Media Developers ﬂ mSB David Nour @davidnour 4h

Trade Group Says Economic Uncertainty Causing Companies to Pull
Back on Business Travel infoinc.com/NACD/101012.ht...
Expand

@davidnour #NACWA12
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Tweet with Value-Add

e |sit Relevant To Them?

* Would They Care?
e Sharing Practice or Thought Leadership

* Improves Their Lives

e Worthy for THEM to share with Others?

@davidnour #NACWA12



Hi! I'm Tony Hseh the CEO
of Zappos.com.

Have a question? Here's how
to get the fastest response

Customer service:
Help finding a product

1-800-927-7671
Interviews, PR:

Speaking requests

Marketing, Sponsorships
Donation & Charity Requests:

Merchandising:
Steve Hill, VP Merchandising

Job Inquiries:
|

Inside Zappos:
|

"You can't stop the waves, hutyou can learp to surf” -Jon
Kabat-Zinn 4—5
8:55 PM Sep 2nd from web Quote

Following "hest practices" is a great way to stifle innovation &

ensure that your business is average and hehind the times.
4:50 PM Sep 1st from web
- Tip

Prankster at Zappos builds a better mousetrap -

xclusive
inside
video

> ® 0:00/1:31 | el

6:58 PM Aug 31st from web

Told ghost stories wi friends last night. Now wondering
whether ghosts sit around campfires & tell each other People
Stories?

12:38 PM 2ug 31st from txt

Stuck on 2-lane road driving behind the car of Twitter CEO
@ev. | guess | misunderstood when he told me to follow him.

7:59 PM Aug 30th from txt \
— Exclusive

Inside

é P ::'. | ' ( Insights
- At @pud wedding learning the world is just a reflection of

who you are,_
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Enhance Twitter Experience

W hootsuite

X, i

Spread Messages + Social on the Go + Track Results +
Update multiple networks in one Compose and converse on iPhone Review success in real-time with click
step, including Twitter, Facebook, and Android mobile apps -through statistics and easy report
LinkedIn, Wordpress.com, and exporting

Ping.fm

Login =

Social Media Dashboard

Team Collaboration &

Manage multiple contributors and
share data and access without
sharing passwords

‘ B T - u nyan Nnunnes ’
witter
— o Aﬁ 3 Team Members:
- s PArat i " WMy PRI et ‘Vu Beier Cai (Advanced)
“1 Facebook Page - St [ chris Trottier
(] Linkedin —
Hoo's Using HootSuite? HootSuite Blog
Social Tuteorials and Wise Advice ~ News Round-Up

TED fae

@davidnour #NACWA12




NOURGROUP

HootSuite: Read Mentions & DM Updates

&3

davidnour X | RelationEcon X  David Nour X

David Nour X |

ale
Em P PP

davidnour Log Outs

@davidnour

#NACWA12

Ch s + Add Stream
__ Home Feed @ - Mentions 20 - Direct Message (Inbox) 20 -
én (davidnour) .~ ({(davidnour) davidnour)
¥ - — = =
ama AN ™ T - 55 o [ fdchete 3
How Companies Reslly Become “Best Places to @ErittBaptiste @FutureVoices1 So nice meeting you! B | have possible spesking opp for u at a NY b2b tradeshow
Work™ (BNET) #Management | http://ht.Iy/37LTh + = sure to follow: @PYMLive @davidnour @ChedcklistQueen on May 27th. Interested?
@RedVelvetEvents @PlannerWire =
o ChamberMag L Show Conversation carolynstrauss
L T RedVelvetEvents ) o
US Chamber Urges Swift Action to Complete Pending ?_ale_sx_esyt_ — David, love your tweets and links. Thinking of you and
Korea-U.S. Free Trade Agreement - el et illelcrtelussicicaeca wising you a wonderful Wednesday. Thank you. Namaste.
http://tinyurl.com/2fmf2ps + @davidnour Agreed competing w/ Dinner adds to this
group already short attention span. U did a Gr8 job with marksylvester
MissouriChamber what you had to work with! f Jan 23, 10:42am
9 n via Web Show Conversation this is the link http://bit.ly/66VOKr 4 for wav to txt
Can our students “wait for superman® for educaton reform? i
Business screening with @uschamber today in STL: A ls_ale_go!ogls? = HootSuite marksylvester
http://bit.ly/bpcRgQ + o | Jan 22, 1:42pm
131 Ret by ChamberMag ﬁ?{tl;.:ckbl; :u\::lr:Z\:ErEfz::ddzeUR F:-e::I:sthziurrfscey ol - thanks bud. Already 101 views of the deck on slideshare -
ttenti So iob well d 9 e link http://www.slideshare.net/marksylvester/david-nour-
forrester alennon 00 WE Cone. connectability-webinar +
@ 10:05am via TwestDe Show Conversation
Only 29% of Europeans believe their bank acts in their best sal logist
interests; how Customer Advocacy drives loyslty & sales ] N ? e_;o_o_guﬁsﬁ_ via HootSuite
http://forr.com/bHESQW 4 g ) ) o L
@davidnour Heard at my table and adjoining tables - |
know this stuff....but my question: How many actually apply
H:B:S xe.c:E:i o the concepts U put forth. ] ‘}
Do you subscribe to HBS Exec Ed's YouTube channel? &’ Show Conversation Thanks, David. Glad we had a chance to meet. Hope we
http://ow.ly/374ig + Salesologist connect again! All the best! Craig
7 Nov 10. 2:18om via HootSuite N 7
< | 1] »
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HootSuite: Segment Streams and Listen!

—
Send Now & QL Q
in) J
davidnour X | RelationEcon X  David Nour X  David Nour X &
G~ +Add Stream
Enterprise Social Networki = 1 fizer_news = l Enterprise Storage =
) Keywerd - Bl s el et = S
shradr . CHIReports - M ARM_DamianH -
. & .
' -
Magnet Gets Funding from Andreessen Horowitz for Enterprise Social New SCHReports on #Biomar iy + festuring @Novarts Symantec unveis SaaS enterprise storage products bt /kaelyT
Networking — hitp fawe savSigtV + - Qakshay) check this out! £ Qpfizer_news @Roche_com QGSKUS @ eathcare @biogen 14 #ckudcomputing Stsecurty 8Saas e
Qtesnews
thepriestinhell ivanferdian
4 - Sequilabs \ 4
RT @an2008: "What Media Should Be: The Exception To The RULERS" - Q 4 Symantec unveis SaaS enterprise storage products (info\Workd)
tp sty coTY4 & pfizer_news: Find cut about “vaults,” a term coined by UCLA scientists in & hetpifeedzi AAmYIve &
blog by Think Science Now Member Hov... hip /bt iiT0rPe 4
F) DR4AWARD 7 K ITnewsfacts
e ! y julienlivis latr
Do the rewards of internal #enterprise social networking outweigh the risks? - Symantec unveis SaaS enterprise storage products (Info\Workd) hitp fidivr &
hitp . covmn70CI + vis @allanschoenbery Julken Livis, le Journal nouvele édtion hitp /bl ly/dUoNHN # » Aujourdhul & QdSSy +
N arretsurimages @blogduwebdesign @pfizer_news
3| 1ain2008 B OE Qaretewineges @ - @pfizer_ne G geraldt323
4 pfizer_news
“Vihat Media Should Be: The Exception To The RULERS™ - hitp sty co/7Y4 09 ! Symantec unveis SaaS enterprise storage products (nfo\World)
- - Find out about “vauls,” a term coned by UCLA scientists in a biog by Think hetpiifeedzi laimYive #
cence N 1] r Hovk hitpfion pfizer. commDeSVG +
fredboulanger 8 SN Moo ovk Gumms - o itmarketplace A -
. o Pfizer_news
Fbbwe enterprise social networking adoption is driven by @blackberry BBM "" Symantec unveis SaaS enterprise storage products: At ts Visions 2011
The RSVP program offers rembursement support services for qualying conference in Las... hitp igoo. g fbm7rex +
Avid_ProTools Pfizer #Hemophia patients
— H RDCushing
PG SociaPrise - Enterprise Social Networking Software « 24 hip lping fm montebani 2 -
oUAdy + Symantec unveis SaaS enterprise storage products (nfoWorld)
RT @AgroNegociosCo: @Pfzer_news ndica que en el primer trimesire de htp.iifeedzi WAOSq2u +
| — .
p— enterprisctwo 2011 gand 2.222 MNis USD hatp /ot i54bra +
- . . ’ H RDCushing =
o~ - - - PP . ~o- asa - ' - - . - - .

@davidnour #NACWA12




NOURGROUP

HootSuite: Shorten URL, Schedule Tweets
.- B

-

shrink 4 [2) H - SelectAll.  Select None

Schedule Message

[« November 2010 0

Su Mo Tu We Th Fr Sa

1 2 3 < S 6

7 8 S 10| 11| 12| 13

14 15 16 17 | 18 19 20

21 22 | 23| 24| 25| 26| 27
28 29 30

2010-11-11

ENS|HES]|

@ AM @) PM

[T] Emsil me when
message is sent

Okay

@davidnour #NACWA12
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HootSuite: Hashtags, Links, ReTweets

ﬁ; http://ow.ly/287TM9 - Q
j Shorten URL’s E

Feature 22 -
(€] http://www kingsturge.convinternational-research.aspx v Shrink Select All e =
. Ernvrpnmmng rv -~ p— TaT O ‘ N, p— oo & 0 >

L~ Search

_~— Search

3 pg_terptng i o BCACommeraalA - o ChennaiRentals o
RT @roger_tee: RT @MichaelJKillian: Smartphones, ) Industrial for lease in Cochranville, PA - rack space, drive-in Rent Best Commercial Office Space S5000SFT For Rentin | _
social networking use straining enterprise IT policies. = doors. http:/itlre.us/5141218.aspx + = Coimbatore (Coimbatore): VICTORIA DELUXE HOMES =
>http://bit.ly/9JVefi 4+ #ucoms present to ... http://bit.ly/cFHEOf +

a X ad4gu|f = L

. ste_vebomford b - Jil 6:23am vitterfesd ChennalRentals

47am Rl ' Offer - Bed Space for Pakistani Executive Bachelor: Bed 3 twitterfeed

Rent Hot & Best 5000 SQ.FT Commercial Office Space for
Rent in coimbatore (Coimbatore): VICTORIA DELUXE
HOMES pr... http://bit.ly/cVMhgh +

RT @SchSocEnt: RT @NeBTweet: Social Enterprise Space for Pakistani Executive Bachelor, New Industrisl A...
locking for networking? Why not complete our survey? http://bit.ly/d2tGdr +
http://bit.ly/afSSjs + #SocEnt #bigsociety

1]

#Commercisl-Units-for-Rent, #Storage-Space-to-Let & 7

frusters
u soctalmedla_]pn ﬁ 6:00am via Goog u ChennalRentals

Enterprise 2.0, choose its social networking tool - live in #Enterprise-Parks in Manchester, UK. http:/bit.ly/a0GINe + Rent Premium 5000 SQ.FT Commercial Office Space for
Silicon Valley | The company of to... http://bit.ly/d4LDE7 Z http://goo.glifb/PwzkS + ﬂ Rent in Coimbatore (Coimbatore). VICTORIA DELUXE
+ #socialnetworking HOMES pres... http://bit.ly/9QE8M48 +
Ha ad4gu|f .
workmeter 2 fam via twitterfeed North Group
III. 6:48am via twitterfeed Offer - Bed SpacefothﬂﬂleExemtlve Bachelor: Bed 9:08am via SocialOomph
BroadVision Upgrades its Social Networking Platform: Space for Pakistani Executive Bachelor, New Industrial A... RT @ThelMahrCompany: We represent businesses finding
BroadVision, which provides e-business and enterprise http://bit.ly/bwj0sU + the mercial space,and getting the lowest rates and
socia... http://bit.ly/bboJg7 + terms to them! www.ItsThelLeaseWeCanDo.com
ad4gu|f _
6',9" Kf:6_16 - W 1 via twitterfeed Th_eMahrComl_:_any reTweet
M Offer - Bed Space for Pakistani Executive Bachelor: Bed snl it 2
BroadVision Upgrades its Social Networking Platform: Space for Pakistani Executive Bachelor, New Industrisl A... We represent businesses finding them commercisl
BroadVision, which provides e-business and enterprise http://bit.ly/StvaAh + space,and getting the lowest rates and terms at no cost to
socia... http://bit.ly/cQl1jp + - - them! www.ItsThelLeaseWeCanDo.com -
< [ n | »

Ali Kafashzadeh Log Outs
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HootSuite: Add Streams Per Account / Filter

1 davidnour * | RelationEcon xﬁoav.d Nour X | - ptizer_news FY o -
— v g 2 oo via wet
Phizer_news
Add Stream x @Pfizer_news indica que en el primer

— trimestre de 2011 gand 2.222 MMs USD

ZEH'_IMIMIWIU"'I e s iniid
K3 racebook

s —n IJNJComm
] Facebook Page o ’ . lam via
(@ Linkedin < K Thd RT @trxa: We join some of our member
& Myspace Select the type of stream: compam'gs hef_e_on Tmt_ter @:,1‘-‘\ Snews
-~ {H ¢ d D] @-_‘-L'\l_.;' @:'{_':'r”r":v'-:; @Jx.-lf.,;"W"W.CheCK
R el b
ome rFe
@ b Mentions trxa
a Foursquare Direct Message (Inbox) \
D mixd Direct Message (Outbox) <A Ve
W Sent Tweets M i
Pending Tweets We join some of our mem?gr coinpanues here
APPLICATIONS Favorite Tweets on Twitter: @bmsnews @GSKUS
Retweets to me nfZer News N = —
E5 Ning Retweets by me @rt "_”n' ,@“ e Checkoutthe
My Tweets, Retweeted great work they R doing 2
Add Stream x
e P l?h_lgmark?ters .
] | recd [ sesren | keywora [ Lise | A Al
i Enter a word or phrase (max. 3) you would like to ANA members, dontmiss #Agency Relations
7 Facebook Page =t . Day at @pfizer_news NYC on 6/1;
@ Linkedin ’ J Add hitp Mwww.ana.net/membersconference

) -

@davidnour #NACWA12
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Follow Influencers - Twellow

Q@ #§ Home | @ AboutUs | Bt ContactUs | ™O List A User

wem The Twitter Yellow Pages

All Categories | Search | TwellowHood | Friends | Followers | Suggested Users 4.77 bilkon followers

30.5 million Twitter profiles
LN M enterpnise storage LU Search All Profiles u m

Register for FREE Log In
Advanced Search Tips

16. Bill Petro | ( bilipetro on Twitter ) Registered!.

N
¥
A High-tech business development professional at Cisco. Guru: Cloud

computing, Networking, Information Storage, & Virtualization. Blog

[EGECE  hitpiiiblog billpetro.com H;,o.
I

AR ¥ Click to view my extended bio!
Followers: 690 Location: Colorado Springs, CO View my full profile!
(3889674
. 17. Brian J. Greenberg | ( bjgreenberg on Twitter )
Enterprise consultant focused on Data Storage, Data Protection, eDiscovery More
and the business of IT at General System Dynamics - Mip.igsysd.com ado
Logn to
Followers: 667 Location: Chicago, lllinois Is this you?

@davidnour #NACWA12
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Track Keywords / Unique Conversations

e Look beyond your own utility and follow any keywords that
are relevant to your specific community

* Engage in relevant discussions to share your expertise or
guidance; participate, do not promote

e “Listen Louder” to find the pain and cater accordingly

e Establish the process to feed the right internal or technical
individual / team with the relevant market info

@davidnour #NACWA12
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Know Your Market Influencers

m signin | sign up
KLOUT the Standard for Influence

View Your Klout Influence Report

Learn more about our scoring methodology
type a twitter username I [ ;[ a l ‘;

Klout Score

The Klout Score is the measurement of your overall online influence. The scores range from 1 to 100 with higher
scores representing a wider and stronger sphere of influence. Klout uses over 35 variables on Facebook and Twitter to
measure True Reach, Ampilification Probability, and Network Score.

True Reach is the size of your engaged audience and is based on those of your followers and friends who actively listen and
react to your messages. Ampilification Score is the likelhood that your messages wil generate actions (retweets,
@messages, likes and comments) and is on a scale of 1 to 100. Network score indicates how influential your engage
audience is and is also on a scale from 1 to 100. The Klout score is highly correlated to clicks, comments and retweets.

@davidnour #NACWA12
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Twellowhood — Follow People in a GEO...

Welcome to TwellowHood! X

Click on a continent to zoom in and we'll help you
find and follow people in cities that matter to you.

TwellowHood is currently only available for the
U.S., Canada, and Australia. Welcome aboard,
Australia!

—————
View all cities alphabetically
Louisiana: 14,917 people in 317 cities X

NEW ORLEANS (6,501 people)
BATON ROUGE (2,615 people)
SHREVEPORT (1,002 people)
LAFAYETTE (836 people) ‘
MONROE (351 people)

LAKE CHARLES (268 people)
BOSSIER CITY (182 people)
RUSTON (149 people)
HOUMA (144 people)
SLIDELL (140 people)
HAMMOND (138 people)
METAIRIE (132 people)

AICVANNDTA (177 nannla)

Connect with your TwellowHood!

Use the map above to locate people in your neighborhood who you can connect with. Simply click on ar
close to you. You'll then be able to see a list of cities we've identified as having users located in them ar

Connect with vour TwellawHnnd!

@davidnour #NACWA12
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Optimize Your Tweet Schedules...

Time of Day (EST) Day of Week
4.:: - /f\ 17% /\
3.5% \ o ﬁ

25% \ l a
5 \ / Ny V4 \\

.152 \-/ 12% 7k/ \\‘

o o o S e S e e e S M e e e AN S e s s s e s 1%

§§§§§§§§§§§§§§EEEE§§§EEE Sun 'Mon'Tucs'ch 'Thu 'Fri 'Sat '

N - M ST N VO OO~ NrMEAN®MmMET N O qg90C
ph- - - £ m Random Tweets W ReTweets

Source: FastCompany.com

@davidnour #NACWA12
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Attract and Retain The Right Followers

e Build Relationship — Build Community
Engage in Conversations

e Tweet on Topic
Be the Resource / Lead the Conversation

e Inbound Marketing
Pull Traffic to Your Utilities' Twitter Profile

@davidnour #NACWA12
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Focus on Your Topic!

Ewn%ﬂz@f

Dz

Folow 0.

2 . £ radiané

Sy o1t e radian’
radun C

@ericaholt t Yeah radian6's Favorites

compared to email
2:39 PM Sep 3rd from wy djwaldow @davidalston dude. @radiané is a very shareworthy
product. Love you guys

Hmmm. | just notice
tweeted \ guess I

.mparqd an’ re

for sprog

(M) sydneyOwen Oh @radian6, we spend more time with each other
=48l than | do with real, live, human beings. You're a good friend.
- 1007 i -

Lorenzo_CW radiané is like a huge shopping center for digital
knowledge

chrissah | agree
NFL to impose sucl
away

JennFowler @davidalston that. Is. Awesome!!! If | didn't already
think that you, and Radian6 were awesome that would have done
it.

tiphereth @radiané its such an amazing and powerful tool - | love
it and we're already getting a lot of value

mediaist Happy to be back using Radian6 for Social Media

#NACWA12

@davidnour

Home Profile Find People Settings Help Sign out

Name radian6

Location Canada, Chicago,
Seattle, &amp

Web http://radian6.com/

Bio The social media
monitoring platform for PR,
marketing and customer
support pros in corporate and
agency settings.Managed by
@ambercadabra @huggard
@davidalston

7,021 6,790

following followers

Tweets 841

Favorites

Actions
olock radian6

Following

ﬁ Fully charged (10

Current power plan: HP
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In-Bound Marketing with Widgets

twitter Y
About Twitter Follow buttons Tweet button

resourees Snannimbin g

Chh mh Bn g Wt B cww Tww D
_p onVieamy v GeTw

« 3 Tweet - 6,314
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Open Source

Employees

Contact us

Security Promote your Twitler account and make & easy for people to Add a Tweet button 10 your webste and let people easiy
folow you drectly from your websie share your content on Twitter

Help center
See al Follow butions Create Tweet button

Widgets Twitter logos & icons
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Put your updates anywhere or create a ive stream for an -
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Market / Promote Your Twitter Stream

Resources > Widgets » Profile widget for My Website

Customize Your Profile Widget

Settings <script = 6, )avid Nour
src="http://widgets.twimng.com/j/2/widget.Js"></ -( dav"dnour
Preferences BempeS :
<script>
new TWIR.Widges (| session on Outra
Appearance version: Z, = MSFT exec
type: 'profile’, ut seeyou
Dimensions zpp: 4
interval: €000,
width: 250, @ t Thanks; @
height: 200, — how often we need to be re
theme: | we need to be taught®
shell: { 8 ho
background: '#333333',
coloxr: '"$EEffEE’ T @P=z S e
e Markets Are Even e Cau
tweets: [ Western Counterparts”™ hitp
background: '#000000',
color: '$EfffffE’, -

Copy and paste this code into an HTML webpage
OR

Add to
© Blogger

Test settings Finish & Grab Code
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Integrate Your Twitter Presence Offline...

LBURTON

Josh Babetski

e Amanda Wormann P. (802) 651 0342
MapQuest Social Media Manager O

2 twitter.com/burtonsnowboard E. amandaw@burton.com
300 Granite Run Drive, Suite 200 f:(:eb;ok.con:/burtonsvriowbroards W.www.burton.com
Lancaster. PA 17601 youtube.com/burtonsnowboards

jbabetski@mapquest.com

tel 717 581 4888
aim jbabetskill

@quixado on many online communities.

TOIIY Bacigalupo New Work City

Mobile: Office:
Email: tony@nwceny.com Twitter:
Twitter: @tonybgoode

Web: tonybacigalupo.com

@davidnour #NACWA12
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Twitter is Everywhere Your Customers Are

"l 3 9:42 AM 3 ==

Accounts

Steve Streza

the balsan

The 12111 148 PM
(m 1.1 has been approved!
Loren Brichter

Thu 12/11 1:43 PM

“@gruber Maybe you've scared
them all off already.

Jason Snell

Thu 12/11 1:41 PM

@jsnell No, no anti-Big-Bang

emails yet.
John Gruber
®
Tweets

B @ 12:43 m|
Twidroid : Direct Messages
TO: ral
&

Elph Zimmermann

Ralph Zimmermann

v

androidev . DIRLCT et

twidroid VOIRECT  * DELETE

Ralph Zimmermann * DIRECT ELETE

5 %

Your Friends Are Do...

{ m—
t’-‘ This image I1s AMAZING: '100,000 in St. Louis.
- less than a minute ago

Refresh

Direct Message
Rep[y [sage-id and List-id e-...
Favorite ‘

[ wok without Teflon...

Follow
Leave he du temps” (Laure...
Show Keyboard |
Switch Application

Close

74 TR O

@davidnour

log Post) CoffeeDaze...

#NACWA12
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Five Twitter Tools to Explore...

Twitter Search — Twitter’s built-in people search is the easiest place to start, but
isn’t necessarily the best way to find people on Twitter. Twitter Search is much
better, especially using their advanced search page

Twellow —Is an excellent search tool for prospective clients with over 6.2 million
Twitter user profiles now indexed in Twellow and placed into a huge number of

categories

Tweepz — Allows you limited searches to specific parts of Twitter’s user information
(such as name, bio and location)

Twitterel — You can search for prospective clients to follow by doing keyword
searches of tweets

WeFollow — Is a Twitter user directory that organizes people by hashtags

@davidnour #NACWA12



Twitter Kiss of Death!

Do Not purely tweet self promotional stuff.
Don’t spam your timeline

Be a real person

Never ignore any messages sent to you

Get rid of auto messages

NEVER refer to your followers as your fans!
Never post offending opinions, politics, religion

Follow people that will benefit your business

BT = W =

Don’t leave me hanging - add links for logical call to action

10. Get involved & engage others in a conversation

@davidnour #NACWA12
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NACWA Social Market Leadership Webinars

*  Nov. 7—Are You Really LinkedIn?

* Dec. 12 — Leveraging Facebook for Utility
Organizations

* Jan. 9 —YouTube and The Power of Online Video

* Feb. 13 —Social Media & Clean Water Utilities — Case

Studies and Best Practices

@davidnour #NACWA12
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ReturnOnlmpactBook.com

0-4‘-\‘ ). It’s time to Rethink and Reinvent ROI.

return Together!

onimpact

Home ROI@Work Break It Corporate IMPACT David Nour Impact Videos Book Partners Community

Beyond a Social Construct

We've all read really interesting books that theorize how something should or could be done. Much of it sounds fascinating and we
can’'t wait to jump in and try some of the ideas. Two challenges: first, beyond our every desire, we simply may not have the
knowledge or the ability. Second, beyond our every intention, reality sets in with pesky details like competing priorities, resources

invent

(time, human, capital), buy-in from senior leadership or the board as well as those across business units, geographies, or other lvn";"’l:sﬂ m:&’::“ﬂz’a A
functions. Hence the fundamental difference between strategy formulation and strategy execution. theorize I?W something
should or could be done.
Much of it sounds fascinating
and we can't wait to jump in

and try some of the ideas.

join the community

Social = Listen Louder! 1 to Everything

[ What is IMPACT?

click here to find out more

Follow Us!

@davidnour #NACWA12



NOURGROUP

than hitting the sweet spot of vale”

5 Ways to Learn More... e

®e v ¥ s
< \\\G ...‘-.“o
;. @

Read Return on Impact Book! pact

The Age of Connected Relationships
DDDDDDDDD

Subscribe to Monthly Newsletter
Return on Impact Group Linkedm@

U

. Follow @davidnour Fwikker

@davidnour #NACWA12



8 Keys to Building Strong Partnerships
with Your Colleagues

"~ and Your Customers id Nour

AN WEISS, puD

Comnecthbilit /.

= —< €CONOMICS

+ DAVID RYBACK

+ JIM CATHCART
+ DAVID NOUR

Raising
Capital

David Nour

Leadership Strategies For
The Age of Connected Relationships

DAVID NOUR

-

relationship economics

NOURGROUP

David Nour
The Nour Group, Inc.

888-339-1333

r@é—i NourGroup.com




