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Agenda
l. Welcoming Remarks/Introductions
[I.  Issue Discussion

A. Workforce Turnover and Staff Development Issues
Discussion Leader — Kurt Egelhofer

B. From Wastewater Treatment to Resource Recovery
Discussion Leader — Dave Taylor

[ll.  Wastewater Operator Rebranding Effort

IV. 2011 NACWA Index
A. Changes from 2010 Index
B. Preliminary results from 2011 Index

V.  Updates
A. 2011 Financial Survey
B. CleanWater Central
C. Effective Utility Management Effort - Re-launch of www.watereum.org
D. Upcoming Security and Emergency Preparedness Committee Online Meeting
E. ISO Work on Asset and Crisis Management

VI. Other Business

Vil.  Adjourn



