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Alan Heymann 
Public Affairs Director 
DC Water 
5000 Overlook Ave., S.W. 
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E-Mail: thoughton@honolulu.gov 
 
 

Jason Hughes 
Clerk/Treasurer 
Fox River Water Reclamation District 
P.O. Box 328 
Elgin, IL  60121-0328 
Phone: (847)742-2068 
Fax: (847)742-0193 
E-Mail: jhughes@frwrd.com 
 
Robert J. Hunter 
Executive Manager 
MWH Americas, Inc. 
3157 Royal Dr. 
Suite 250 
Alphareta, GA  30022 
Phone: (678)327-2969 
E-Mail: robert.j.hunter@mwhglobal.com 
 
Jason A. Iken 
Interim Senior Assistant Director 
Public Works & Engineering/ 
Public Utilities Division  
City of Houston  
611 Walker St. 
22nd Floor 
Houston, TX  77002-2050 
Phone: (832)395-4989 
Fax: (713)837-0435 
E-Mail: jason.iken@houstontx.gov 
 
Alan B. Ispass 
Vice President 
CH2M HILL 
901 New York Ave., N.W. 
Suite 4000 East 
Washington, DC  20001-4432 
Phone: (301)983-3192 
Fax: (301)983-3978 
E-Mail: alan.ispass@ch2m.com 
 
Lawrence Jaworski 
Vice President 
Brown and Caldwell 
18262 Windsor Hill Dr. 
Olney, MD  20832-1449 
Phone: (301)479-1257 
Fax: (301)479-1300 
E-Mail: ljaworski@brwncald.com 
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Scott Jellison 
Deputy Chief Executive Officer/ 
Chief Operating Officer 
The Metropolitan District 
555 Main St. 
Hartford, CT  06103-2926 
Phone: (860)278-7850 
Fax: (860)724-2679 
E-Mail: sjellison@themdc.com 
 
Harald Jensen 
Executive Vice President, Business Development 
Veolia Water North America, LLC 
200 E. Randolph St. 
Suite 7900 
Chicago, IL  60601-7704 
Phone: (312)391-8194 
Fax: (508)546-7712 
E-Mail: harald.jensen@veoliawaterna.com 
 
Ernest L. Jolly 
Senior Special Assistant to the General Manager 
DC Water 
5000 Overlook Ave. S.W. 
Washington, DC  20032-5212 
Phone: (202)787-2609 
Fax: (202)787-2333 
E-Mail: ejolly@dcwater.com 
 
Bonnie Jones 
Senior Engineer 
City & County of San Francisco  
Public Utilities Commission 
Wastewater Enterprise 
1155 Market Street, 11th Floor 
San Francisco, CA  94103 
Phone: (415)934-5764 
Fax: (415)551-4515 
E-Mail: bjones@sfwater.org 
 
Franklin D. R. Jones, Jr. 
Director 
Gulf Coast Waste Disposal Authority 
910 Bay Area Blvd. 
Houston, TX  77058-2604 
Phone: (281)488-4115 
Fax: (281)488-3331 
E-Mail: fjones@gcwda.com 
 
 
 
 
 

Lebby C. Jones 
Board Member 
Joint Meeting of Essex & Union Counties 
500 S. First St. 
Elizabeth, NJ  07202-3002 
Phone: (908)353-1313 
Fax: (908)353-7925 
 
Michael Joyce 
Principal 
Kennedy/Jenks Consultants 
2191 E. Bayshore Rd. 
Suite 200 
East Palo Alto, CA  94303-3236 
Phone: (650)483-5302 
Fax: (650)856-8527 
E-Mail: mikejoyce@kennedyjenks.com 
 
Chris Kaakaty 
Assistant Director 
Dallas Water Utilities 
City of Dallas 
1500 Marilla Dr. 
Room 4AN 
Dallas, TX  75201-6319 
Phone: (214)670-3145 
Fax: (214)670-3154 
E-Mail: chris.kaakaty@dallascityhall.com 
 
Patrick T. Karney 
Global Director, Wastewater 
CH2M HILL 
3480 Olympic Dr. 
Green Cove Springs, FL  32043-9202 
Phone: (904)923-7563 
Fax: (352)271-4859 
E-Mail: pkarney@ch2m.com 
 
Paul Kaster 
Director of Business Services 
Green Bay Metropolitan Sewerage District 
2231 N. Quincy St. 
Green Bay, WI  54302-1248 
Phone: (920)438-1060 
Fax: (920)438-3057 
E-Mail: pkaster@gbmsd.org 
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Ken Kirk 
Executive Director 
National Association of Clean Water Agencies 
1816 Jefferson Pl., N.W. 
Washington, DC  20036-2505 
Phone: (202)833-4653 
Fax: (202)833-3743 
E-Mail: kkirk@nacwa.org 
 
Tim Kluge 
Technical Director 
Sanitary District of Decatur 
501 S. Dipper Ln. 
Decatur, IL  62522-1842 
Phone: (217)422-6931 (214) 
E-Mail: timk@sdd.dst.il.us 
 
Jane M. Knecht 
Director of Business Development 
Water Environment Research Foundation 
635 Slaters Ln. 
Suite G-110 
Alexandria, VA  22314-1177 
Phone: (703)684-2470 (7149) 
Fax: (703)299-0742 
E-Mail: jknecht@werf.org 
 
Adam Krantz 
Managing Director, 
Government & Public Affairs 
National Association of Clean Water Agencies 
1816 Jefferson Pl., N.W. 
Washington, DC  20036-2505 
Phone: (202)833-4651 
Fax: (202)833-4657 
E-Mail: akrantz@nacwa.org 
 
Andrew H. Kricun 
Executive Director/Chief Engineer 
Camden County Municipal Utilities Authority 
1645 Ferry Ave. 
Camden, NJ  08104-1311 
Phone: (856)583-1223 
Fax: (856)964-1829 
E-Mail: andy@ccmua.org 
 
 
 
 
 
 
 
 

Matthew Kuzma 
Vice President, Wastewater Solutions 
Ostara Technologies, Inc. 
5113 Palmer Dr., N.W. 
Seattle, WA  98107-3432 
Phone: (206)402-5867 
Fax: (604)408-4442 
E-Mail: mkuzma@ostara.com 
 
Michael Labitzke 
Deputy Director 
City of Evansville Water & Sewer Utility 
1931 Allens Ln. 
Evansville, IN  47720-1312 
Phone: (812)421-2130 (2228) 
E-Mail: mlabitzke@ewsu.com 
 
Dennis Laniohan 
Operational Services Director 
Delta Diablo Sanitation District 
2500 Pittsburg Antioch Hwy. 
Antioch, CA  94509-1373 
Phone: (925)756-1930 
Fax: (925)756-1960 
E-Mail: dennisl@ddsd.org 
 
Richard Lanyon 
1019 Mulford St 
Evanston, IL  60202-3316 
Phone: (312)751-7900 
Fax: (312)751-7926 
E-Mail: dicklanyon@sbcglobal.net 
 
Norman E. LeBlanc 
NACWA Board Member  
Vice Chair, NACWA Regulatory Policy Committee  
Director of Water Quality 
Hampton Roads Sanitation District 
P.O. Box 5911 
Virginia Beach, VA  23471-0911 
Phone: (757)460-7004 
Fax: (757)318-6452 
E-Mail: nleblanc@hrsd.com 
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Lance LeComb 
Co-Chair, NACWA 
Communications & Public Relations Committee 
Manager of Public Information & Spokesperson 
Metropolitan St. Louis Sewer District 
2350 Market St. 
Saint Louis, MO  63103-2555 
Phone: (314)768-6237 
Fax: (314)768-2753 
E-Mail: llecomb@stlmsd.com 
 
Pamela Lemoine 
Manager, Management Consulting Division 
Black & Veatch Corporation 
15450 S. Outer 40 Dr. 
Suite 200 
Chesterfield, MO  63017-2062 
Phone: (636)288-2892 
Fax: (913)458-3817 
E-Mail: lemoinepr@bv.com 
 
Wayne Lindsay 
National Pursuit Leader, Water & Wastewater 
Group 
HDR Engineering, Inc. 
326 S. 21st St. 
Suite 400 
Saint Louis, MO  63103-2267 
Phone: (314)425-8300 (8321) 
Fax: (314)425-8301 
E-Mail: wayne.lindsay@hdrinc.com 
 
Charles Logue 
NACWA Board Member  
Director of Technical Services 
Renewable Water Resources 
561 Mauldin Rd. 
Greenville, SC  29607-4208 
Phone: (864)299-4038 
Fax: (864)299-4003 
E-Mail: charlesl@re-wa.org 
 
Raymond Longoria 
Principal 
Freese & Nichols, Inc. 
4055 International Plaza 
Suite 200 
Fort Worth, TX  76109-4814 
Phone: (214)217-2252 
E-Mail: rrl@freese.com 
 
 
 

Cecil Lue-Hing 
President 
Cecil Lue-Hing & Associates, Inc. 
6815 County Line Ln. 
Burr Ridge, IL  60527-5724 
Phone: (630)986-5751 
Fax: (630)986-0607 
E-Mail: clhai@aol.com 
 
Kari Ann Mackenbach 
Green Initiatives Practice Leader 
URS Corporation 
277 W. Nationwide Blvd. 
Columbus, OH  43215-2562 
Phone: (614)464-4500 (7621) 
Fax: (614)464-0588 
E-Mail: kari_mackenbach@urscorp.com 
 
Stephen R. Maguin 
Chief Engineer and General Manager 
Sanitation Districts of Los Angeles County 
1955 Workman Mill Road 
Whittier, CA  90601 
Phone: (562)699-7411 (1501) 
Fax: (562)695-8660 
E-Mail: smaguin@lacsd.org 
 
Marc Majewski 
Operator 
Downers Grove Sanitary District 
2710 Curtiss St. 
Downers Grove, IL  60515-0703 
Phone: (630)969-0664 
Fax: (630)969-0827 
E-Mail: mmajewski@dgsd.org 
 
Ed Malter 
Superintendent, Clean Water Services 
City of Springfield 
1216 W. Nichols St. 
Springfield, MO  65802-4170 
Phone: (417)864-1487 
Fax: (417)864-1918 
E-Mail: emalter@springfieldmo.gov 
 
 
 
 
 
 
 
 
 



14 
 

Dean C. Marriott 
NACWA Board Member  
Director 
Bureau of Environmental Services  
City of Portland  
1120 S.W. Fifth Ave. 
Room 1000 
Portland, OR  97204-1912 
Phone: (503)823-7769 
Fax: (503)823-6995 
E-Mail: dean.marriott@portlandoregon.gov 
 
Shirley Marroquin 
Washington Water Marketing Manager 
HDR Engineering, Inc. 
500 108th Ave., N.E. 
Suite 1200 
Bellevue, WA  98004-5549 
Phone: (425)450-6374 
Fax: (425)453-7107 
E-Mail: shirley.marroquin@hdrinc.com 
 
Raymond J. Marshall 
NACWA Board Member  
Executive Director 
Narragansett Bay Commission 
1 Service Rd. 
Providence, RI  02905-5505 
Phone: (401)461-8848 (321) 
Fax: (401)784-3528 
E-Mail: rmarshall@narrabay.com 
 
James D. Martin 
Chairman of the Board 
Renewable Water Resources 
561 Mauldin Rd. 
Greenville, SC  29607-4208 
Phone: (864)299-4014 
Fax: (864)299-4003 
E-Mail: jmartin@wcrsa.org 
 
Daniel W. McCarthy 
President & Chief Executive Officer 

Global Water Business 
Black & Veatch Corporation 
8400 Ward Parkway 
Kansas City, MO  64114-2031 
Phone: (913)458-3179 
Fax: (913)458-3100 
E-Mail: mccarthydw@bv.com 
 
 
 

H. Stephen McDonald 
Senior Vice President 
Carollo Engineers, P.C. 
2700 Ygnacio Valley Rd. 
Suite 300 
Walnut Creek, CA  94598-3466 
Phone: (925)932-1710 
Fax: (925)937-5212 
E-Mail: smcdonald@carollo.com 
 
William A. McDonough 
Founding Principal 
William McDonough + Partners 
700 E. Jefferson St. 
Charlottesville, VA  22902-5130 
Phone: (434)979-1111 
Fax: (434)979-1112 
E-Mail: msanders@mcdonough.com 
 
Samuel T. McGhee 
NACWA Board Member  
Executive Director 
Joint Meeting of Essex & Union Counties 
500 S. First St. 
Elizabeth, NJ  07202-3002 
Phone: (908)353-1313 
Fax: (908)353-7925 
E-Mail: smcghee@jmeuc.com 
 
Barbara J. McGowan 
Vice President, Board of Commissioners 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
Chicago, IL  60611-2871 
Phone: (312)751-7900 
Fax: (312)751-7926 
E-Mail: Barbara.McGowan@mwrd.org 
 
Steve Charles McKinley 
Vice President, Director of Water Resources 
URS Corporation 
13204 Settlers Point Trl. 
Goshen, KY  40026-9527 
Phone: (502)905-4205 
E-Mail: steven_mckinley@urscorp.com 
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Kathleen T. Meany 
Commissioner 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
Chicago, IL  60611-2871 
Phone: (312)751-7900 
Fax: (312)751-7926 
E-Mail: kathleen.meany@mwrd.org 
 
Hilary Meltzer 
Vice Chair, NACWA Legal Affairs Committee 
Deputy Chief, Environmental Law Division 
New York City Department of Law 
100 Church St. 
New York, NY  10007-2601 
Phone: (212)788-1585 
Fax: (212)788-1619 
E-Mail: hmeltzer@law.nyc.gov 
 
Nicholas J. Menninga 
General Manager 
Downers Grove Sanitary District 
2710 Curtiss St. 
Downers Grove, IL  60515-0703 
Phone: (630)969-0664 
Fax: (630)969-0827 
E-Mail: nmenninga@dgsd.org 
 
Kumar Menon 
Director of City Utilities 
City of Fort Wayne 
200 E. Berry St. 
Suite 270 
Fort Wayne, IN  46802-2706 
Phone: (260)427-1381 
Fax: (260)427-2540 
E-Mail: kumar.menon@cityoffortwayne.org 
 
Paul Meschino 
Vice President, Sales North America 
Nutrient Recovery 
Ostara Technologies, Inc. 
1199 W. Pender St. 
Suite 690 
Vancouver, BC  V6E 2R1 
Phone: (604)408-6697 
Fax: (604)408-4442 
E-Mail: pmeschino@ostara.com 
 
 
 
 

Stephen A. Meyer 
Director of Environmental Services 
City of Springfield 
840 N. Boonville Ave. 
Springfield, MO  65802-3832 
Phone: (417)864-2047 
Fax: (417)864-1929 
E-Mail: smeyer@springfieldmo.gov 
 
Gabi Miles 
Product Manager 
Hach Company 
3004 Sally Ann Dr. 
Loveland, CO  80537-6837 
Phone: (970)227-1497 
Fax: (970)669-2932 
E-Mail: gmiles@hach.com 
 
Tommy T. Moala 
Assistant General Manager 
Public Utilities Commission  
City & County of San Francisco  
1155 Market St. 
11th Floor 
San Francisco, CA  94103-1522 
Phone: (415)554-2465 
Fax: (415)554-4515 
E-Mail: tmoala@sfwater.org 
 
Michael D. Moore 
National Biosolids Lead 
HDR Engineering, Inc. 
3230 El Camino Real 
Suite 200 
Irvine, CA  92602-1333 
Phone: (714)730-2300 
Fax: (714)962-2591 
E-Mail: michael.moore@hdrinc.com 
 
D. Michael Mucha 
Chief Engineer & Director 
Madison Metropolitan Sewerage District 
1610 Moorland Rd. 
Madison, WI  53713-3398 
Phone: (608)222-1201 (242) 
Fax: (608)222-2703 
E-Mail: michaelm@madsewer.org 
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John Murray 
Principal Civil Engineer 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
Chicago, IL  60611-2871 
Phone: (312)751-7900 
Fax: (312)751-7926 
E-Mail: John.Murray@mwrd.org 
 
Adrienne    Nemura 
Vice President 
LimnoTech 
501 Avis Dr. 
Ann Arbor, MI  48108-9799 
Phone: (734)332-1200 
Fax: (734)332-1212 
E-Mail: anemura@limno.com 
 
Rick Nipper 
Operations Manager 
Toho Water Authority 
951 Martin Luther King Blvd. 
3rd Floor 
Kissimmee, FL  34741-4929 
Phone: (407)944-5071 
Fax: (407)846-2689 
E-Mail: rnipper@tohowater.com 
 
Terrence J. O’Brien 
President, Board of Commissioners 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
Chicago, IL  60611-2871 
Phone: (312)751-7900 
Fax: (312)751-7926 
E-Mail: terrence.obrien@mwrd.org 
 
John P. O’Neil 
General Manager 
Johnson County Wastewater 
11811 S. Sunset Dr. 
Suite 2500 
Olathe, KS  66061-7061 
Phone: (913)715-8570 
Fax: (913)715-8501 
E-Mail: oneil@jcw.org 
 
 
 
 
 

Ray T. Orvin, Jr. 
Executive Director 
Renewable Water Resources 
561 Mauldin Rd. 
Greenville, SC  29607-4208 
Phone: (864)299-4012 
Fax: (864)299-4003 
E-Mail: rayo@re-wa.org 
 
Irvin W. Osborne-Lee 
Director 
Gulf Coast Waste Disposal Authority 
910 Bay Area Blvd. 
Houston, TX  77058-2604 
Phone: (281)488-4115 
Fax: (281)488-3331 
E-Mail: lnorton@gcwda.com 
 
Ray C. Overstreet 
Commissioner 
Renewable Water Resources 
561 Mauldin Rd. 
Greenville, SC  29607-4208 
Phone: (864)299-4000 
Fax: (864)299-4003 
E-Mail: sueb@re-wa.org 
 
Laura Pagano 
Regulatory Compliance Specialist 
City & County of San Francisco  
Public Utilities Commission 
1145 Market St. 
5th Floor 
San Francisco, CA  94103-1546 
Phone: (415)875-3109 
Fax: (415)934-5728 
E-Mail: lpagano@sfwater.org 
 
Karen L. Pallansch 
NACWA Board Member  
General Manager 
Alexandria Sanitation Authority 
1500 Eisenhower Ave. 
Alexandria, VA  22314-3417 
Phone: (703)549-3381 (2202) 
Fax: (703)519-9023 
E-Mail: karen.pallansch@alexsan.com 
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James A. Parrott 
NACWA Board Member  
Executive Director 
Metropolitan Sewer District of  
Greater Cincinnati 
1600 Gest St. 
Cincinnati, OH  45204-2070 
Phone: (513)244-5121 
Fax: (513)244-1399 
E-Mail: tony.parrott@cincinnati-oh.gov 
 
Larry N. Patterson 
NACWA Board Member  
Director of Operations & Water Resources 
Upper Trinity Regional Water District 
P.O. Drawer 305 
Lewisville, TX  75067-0305 
Phone: (972)219-1228 
Fax: (972)219-7521 
E-Mail: lpatterson@utrwd.com 
 
Steve Pearlman 
NACWA Board Member  
Chair, NACWA Regulatory Policy Committee  
Director of Environmental Services 
Metro Wastewater Reclamation District 
6450 York St. 
Denver, CO  80229-7499 
Phone: (303)286-3462 
Fax: (303)286-3035 
E-Mail: spearlman@mwrd.dst.co.us 
 
Tom A. Pedersen 
Senior Vice President, Director of Sustainability 
Camp Dresser & McKee, Inc. 
50 Hampshire St. 
Cambridge, MA  02139-1548 
Phone: (617)452-6272 
Fax: (617)283-7754 
E-Mail: pedersenta@cdm.com 
 
Gordon Pederson 
Manager of General Administration 
Gulf Coast Waste Disposal Authority 
910 Bay Area Blvd. 
Houston, TX  77058-2604 
Phone: (281)488-4115 
Fax: (281)488-3331 
E-Mail: gpederson@gcwda.com 
 
 
 
 

John Peters 
Principal/Director of Business Development 
RJN Group, Inc. 
200 W. Front St. 
Wheaton, IL  60187-5111 
Phone: (630)682-4700 (382) 
Fax: (630)682-4754 
E-Mail: jpeters@rjn.com 
 
Daniel M. Pierce 
President, Board of Trustees 
North Shore Sanitary District 
P.O. Box 750 
WM. Koepsel Dr. 
Gurnee, IL  60031-0750 
Phone: (847)623-6060 (2202) 
Fax: (847)623-2461 
E-Mail: dpierce604@aol.com 
 
Paul Pinault 
Client Services Manager - Associate 
Camp Dresser & McKee, Inc. 
12501 World Plaza Ln. 
Building 51 
Fort Myers, FL  33907-3991 
Phone: (239)938-9625 
Fax: (239)275-6755 
E-Mail: pinaultp@cdm.com 
 
James Pletl 
Vice Chair, NACWA Water Quality Committee 
Chief Technical Services Division 
Hampton Roads Sanitation District 
1436 Air Rail Ave. 
Virginia Beach, VA  23455-3002 
Phone: (757)460-4246 
Fax: (757)460-2372 
E-Mail: jpletl@hrsd.com 
 
Alan H. Plummer, Jr. 
Chairman, Board of Directors 
Alan Plummer Associates, Inc. 
1349 Empire Central Dr. 
Suite 1000 
Dallas, TX  75247-4099 
Phone: (214)631-6100 
E-Mail: aplummer@apaienv.com 
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James Dale Posey 
Westside Operation Superintendant 
City & County of San Francisco  
Public Utilities Commission 
Wastewater Enterprise 
3500 Great Highway 
San Francisco, CA  94132-1000 
Phone: (415)242-2256 (2225) 
Fax: (415)522-0185 
E-Mail: dposey@sfwater.org 
 
Paul Price 
Acting Director 
Laborers' International Union of North America 
905 16th St., N.W. 
Washington, DC  20006-1703 
Phone: (202)942-2368 
E-Mail: pprice@liuna.org 
 
Antonio L. Quintanilla 
Chair, NACWA Climate Change Committee 
Assistant Director of  
Maintenance and Operations 
Metropolitan Water Reclamation  
District of Greater Chicago 
North Side Water Reclamation Place 
3500 W. Howard St. 
Skokie, IL  60076-4078 
Phone: (847)568-8311 
E-Mail: antonio.quintanilla@mwrd.org 
 
Tom Ratzki 
Vice President/Client Services Manager 
Black & Veatch Corporation 
15450 S. Outer 40 Rd. 
Suite 200 
Chesterfield, MO  63017-2062 
Phone: (636)532-7940 
Fax: (636)532-1465 
E-Mail: ratzkitj@bv.com 
 
E. Jane Rebhuhn 
Commissioner 
Great Neck Water Pollution Control District 
236 E. Shore Rd. 
Great Neck, NY  11023-2404 
Phone: (516)482-0238 
Fax: (516)482-8713 
E-Mail: jrebhuhn@gnwpcd.net 
 
 
 
 

David A. Reece 
Regional Operations Manager 
Jacobs Engineering Group, Inc. 
9721 Cogdill Rd. 
Suite 201 
Knoxville, TN  37932-4301 
Phone: (865)966-1000 
Fax: (865)966-1099 
E-Mail: david.reece@jacobs.com 
 
James W.  Reid 
Trustee 
Rock River Water Reclamation District 
3501 Kishwaukee St. 
P.O. Box 7480 
Rockford, IL  61109-2053 
Phone: (815)387-7424 
Fax: (815)387-7430 
E-Mail: jwreid46@gmail.com 
 
Glenn    Reinhardt 
Executive Director 
Water Environment Research Foundation 
635 Slaters Ln. 
Suite G-110 
Alexandria, VA  22314-1177 
Phone: (703)684-2470 (2494) 
Fax: (703)299-0742 
E-Mail: greinhardt@werf.org 
 
Andrew W. Richardson 
Chief Executive Officer 
Greeley and Hansen, LLC 
100 S. Wacker Dr. 
Suite 1400 
Chicago, IL  60606-4084 
Phone: (312)578-2329 
Fax: (312)558-1006 
E-Mail: arichardson@greeley-hansen.com 
 
Meredith Ristic 
Managing Director, Finance 
National Association of Clean Water Agencies 
1816 Jefferson Pl., N.W. 
Washington, DC  20036-2505 
Phone: (202)533-1804 
Fax: (202)833-4657 
E-Mail: mristic@nacwa.org 
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Glenn Rohloff 
Supervising Civil Engineer 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
Chicago, IL  60611-2871 
Phone: (312)751-3080 
Fax: (312)751-3143 
E-Mail: glenn.rohloff@mwrd.org 
 
Benson Rosen 
Faculty, Water & Wastewater Leadership Center  
Professor of Management 
University of North Carolina Kenan-Flagler 
Business School 
CB 3490 McColl Building 
Chapel Hill, NC  27599-3490 
Phone: (919)962-3166 
E-Mail: ben_rosen@unc.edu 
 
John E. Salo 
Senior Vice President 
Brown and Caldwell 
1 Tech Dr. 
Suite 310 
Andover, MA  01810-2457 
Phone: (617)590-2244 
Fax: (978)794-0534 
E-Mail: jsalo@brwncald.com 
 
Jamie R. Samons 
Co-Chair, NACWA 
Communications & Public Relations Committee 
Public Affairs Manager 
Narragansett Bay Commission 
1 Service Rd. 
Providence, RI  02905-5505 
Phone: (401)461-8848 (377) 
Fax: (401)784-3528 
E-Mail: jsamons@narrabay.com 
 
Cynthia M. Santos 
Commissioner 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
Chicago, IL  60611-2871 
Phone: (312)751-7900 
Fax: (312)751-7926 
E-Mail: cynthia.santos@mwrd.org 
 
 
 

Edward V. Schten 
Commission President 
Madison Metropolitan Sewerage District 
1610 Moorland Rd. 
Madison, WI  53713-3398 
Phone: (608)222-1201 
Fax: (608)222-2703 
E-Mail: evschten@wisc.edu 
 
Kevin L. Shafer 
NACWA Board Member  
Executive Director 
Milwaukee Metropolitan Sewerage District 
260 W. Seeboth St. 
Milwaukee, WI  53204-1446 
Phone: (414)225-2088 
Fax: (414)277-8264 
E-Mail: kshafer@mmsd.com 
 
Manju P. Sharma 
Director of Maintenance & Operations 
Metropolitan Water Reclamation  
District of Greater Chicago 
100 E. Erie St. 
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